\ How We Make A Differenw

CHW:s are important members of the healthcare, public health
and human service workforce, and trusted members of the You can improve outcomes for your patients or clients by
community. This trusting relationship enables them to serve hiring CHWs to address social determinants of health. CHWs-
as a bridge between community members in need and the NH can provide free technical assistance to help you create,
services that can help improve their health and quality of life. improve, and sustain CHW programs that support the health
of your patients or clients. technical assistance can include

INTERVENTIONS FOR CHRONIC DISEASE MANAGEMENT

CHW:s can be patient navigators, care coordinators, case @ how to hire, train, mentor and supervise CHWs.

managers, recovery coaches, outreach workers, or peer ’ ' N e : - : :
mentors. They can be employed by social service agencies, —w | S | If you would like to consider incorporating CHWs into your
healthcare providers, schools, community organizations, c;lzc:zl':f : B P 1 organization and don’t know where to start, contact us at
municipalities, and a variety of other organizations. info@CHWs-NH.org.
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Community Health Workers promote healthy behavior and cardio- to take better care of their health.
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and improve overall quality of life - with compassion for the
communities we serve.

We build relationships on a foundation of mutual respect and
trust to guide individuals in overcoming barriers and creating
paths to personal success.

We meet our clients in a variety of places, like their homes,
provider offices, or community settings and support them to
reach their health-improvement goals.

We identify and reduce challenges to getting healthier by
helping people learn to manage their illnesses, connect to
community resources and services, A In one state, CHWs

CHW PROGRAM SUCCESSES IN RURAL SETTINGS n
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The NH Division of Public Health has contracted with the North
Country Health Consortium to support and promote the CHW
workforce over the next three years.

The approach includes building CHW training capacity, creating
a sustainable statewide infrastructure for the development of
the CHW workforce, and engaging with stakeholders to develop
CHW certification and support statewide data collection.

The goal is to integrate CHWs into health and social systems,
improve CHW workforce development, and identify financing

. mechanisms to support CHWs.
'n CHWSs-NH also aims to develop awareness of the CHW workforce
> and create programs for CHW recruitment, professional
B development and networking opportunities.

The program also aims to develop CHW awareness and outreach
programs for recruitment, professional development, and
networking opportunities.
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CHWs help people understand- P COMMUNITY HEALTH WORKERS

and follow-doctors’ instructions.

Connections to Health + Wellness "

info@CHWs-NH.org

HOSPITAL
N H

CHW:s support people as they cut

down on avoidable hospital visits.

This document financed under a Contract with the State of New Hampshire, Department of Health
and Human Services, with funds supported by the Centers of Disease Control and Prevention of
the U.S. Department of Health and Human Services (HHS) as part of a financial assistance award
by CDC/HHS “NH Initiative to address COVID-19 Health Disparities grant #NH750T000031”. The
contents are those of the author(s) and do not necessarily represent the official views of, nor an
endorsement, by CDC/HHS, or the U.S. Government.
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